
SAA Portal Password Reset Instructions 

Step 1: Select “Forgot Password” 

 

 

Step 2: Enter your registered email address and select “Reset Password.” (DO NOT CLOSE THIS 
WINDOW). Check your email to see if you received the reset token. You will only have 30 minutes to 
complete the process once the token is issued, if you exceed this time limit go back to step 1. 

 

 

 

 

 



SAA Portal Password Reset Instructions 

Step 3: After you have copied the token form the email you received, select “Click Here” 

 

Step 4: Enter your email, enter and confirm a new password, paste the token into the correct box. 

(Password must be minimum of 8 characters, maximum of 20 characters, at least 1 number, 1 upper case letter, and 1 lower 
case letter) 

 


